The study investigated the process of information channel selection of Jewish studies scholars in Israel according to two theoretical frameworks, the 'cost-benefit ratio' that focused on the quality of the information provided by the channel and the 'least effort principle' that focused on the accessibility of the channel. The study sought to identify which of the two parameters, quality of information or accessibility of the channel, was the decisive one when selecting an information channel. In order to further understand the underlying principle behind scholars' choice of information channels participants were asked about the obstacles they face when searching for information. Four obstacles were stipulated in the structured questionnaire: (1) cost; (2) distance, when the item can only be found at a distant location; (3) unfriendly interface; and (4) time that it takes to get hold of a copy of the desired item. Findings showed that, in general, participants' information channel use was not affected by the obstacles encountered in the information seeking process and that the quality of the information was the decisive factor in choosing an information channel.
Introduction
Searching for information in order to satisfy an information need is a primary activity of everyday life. People seek information to broaden their understanding of the world around them and to pursue their professional and personal goals. When information seeking in libraries is placed in a larger context of learning, the user's perspective on the information seeking process becomes an essential component in the provision of information. Serious problems arise when the user's information seeking process does not match the way the system is designed to provide information. Therefore, studies on information needs and information behavior have become recognized areas of research activity for information science researchers and librarians.
The present study examined the process of information channel selection of Jewish studies scholars, as representatives of humanities scholars. The scholars' information behavior was investigated according to two theoretical frameworks, the 'cost-benefit ratio' that focuses on the quality of the information provided by the channel and the 'least effort principle' that focuses on the accessibility of the channel. The goal of this study was to identify which of the two parameters, quality of information or accessibility of the channel, was the decisive one when selecting an information channel. This issue is of particular importance for libraries and information providers. Choosing an information channel and locating information sources might be routine research activities for the academic scholar, but for the people in charge of providing information services for these scholars, these routine activities should become a central issue of investigation. Information professionals cannot design efficient and effective information and library services for the users if they do not understand the users' information behavior. Therefore, the main purpose of this study is to give a general account of the information seeking behavior of Jewish studies scholars, by understanding the channel selection process and their use of information sources.
Literature review
Ever since J.D. Bernal [1] did his pilot study on the use of scientific literature in Great Britain in 1948, there have been hundreds of studies which have investigated the information needs of users as well as the methods by which researchers obtain the information they need to conduct their research. Earlier studies that focused on the information needs and library use of scientists [2, 3] social scientists [4] [5] [6] [7] and humanists [8] [9] [10] [11] [12] contributed to the recent development of a discipline in information science that investigates the information seeking behavior of users.
The methods by which researchers obtain the information they need to conduct their research have become significant. Technological developments over the past decade in terms of computer and telecommunications capabilities, the phenomenon of an information explosion and the availability of a whole range of modern information technology for the efficient use of information resources have influenced the methods by which scholars obtain the information they need for their research.
In their quest for ways to improve library and information services, researchers in information science have studied several of the methods by which scholars obtain the information they need to conduct their research. Part of this research has focused on the reasons why a user chooses one information channel over others available to him. Previous research that focused on the channel selection process has found that when scholars in different disciplines choose an information channel their behavior can conform to two, somewhat opposing, behavioral models that have served as a basis for some of these studies. The first theory is the cost-benefit ratio which assumes that seekers weigh the cost of the action against its benefits and therefore this is what motivates them to acquire complete quality information with no consideration for the time and effort involved in obtaining the information. Thus the expected benefits of information are more important than the expected costs. This theory asserts that information seekers make an assessment of the expected benefits and expected costs of using an information channel and select an information source on that basis [13] [14] [15] . In other words, according to this theory, users will be willing to invest time and effort in using an information channel if they believe this channel contains the information they need.
In contrast to the cost-benefit ratio, there is a second theory proposed by Gertsberger and Allen [16] based on Zipf's 'law of least effort' [17] . According to this law, individuals, when choosing among several paths to reach a goal, will base their decision upon the single criterion of least average rate of probable work. Therefore, the 'least effort principle' asserts that people will select an information channel based on the principle of least average rate of probable work. This principle claims that individuals will act in a manner which is intended not to maximize gain but rather to minimize loss. The loss to be minimized is the cost in terms of effort, either physical or psychological, which must be expended in order to gain access to an information channel. Allen [18] determined that the 'accessibility' of the channel (i.e. how easy it is to approach, obtain, or contact the channel) is much more highly related to the frequency of use than the quality of the information. Accessibility is intended as a measure of the perceived cost associated with the use of a channel. Cost in this sense is defined very broadly to include physical effort, tedium, any loss of self esteem, or other difficulty encountered in asking someone else for help or information [18, 19] . Wilson [20] concurred with Allen's theory and asserted that while the same information may be available from a number of sources, the perceived accessibility or the expected level of effort required to use a particular information source will influence the individual to select a particular source from the range of alternative sources. Liu [21] found that graduate students preferred using online information channels over printed ones because access was more convenient and electronic channels were easier to use.
Culnan [22] identified three dimensions of accessibility:
1 ease of use;
2 aspects of physical access to the information resource; 3 'understandability' or 'intellectual access', the extent to which a potential user will be able to understand the content of the resource.
Accessibility as a decisive factor in the user's choice of an information channel has been researched in several studies on the information seeking behavior of different groups of users. In their study of engineers in an electronic firm Gertsberger and Allen [16] found that engineers would use the channel they perceive as being the most accessible for them, the one that requires the least amount of effort. They further affirmed that 'accessibility almost exclusively determines frequency of use'. Hardy [14] applied Zipf's principle, suggesting that people take a path of least resistance when seeking information rather than focusing primarily on quality. Several other studies [23] [24] [25] [26] support this conclusion. O'Reilly [27] , in his study on welfare workers, found that although other variables, such as uncertainty of the task, education and tenure at the job, may affect the use of an information channel, it is the accessibility of the source that consistently determines usage. He explained his findings by the fact that decision-makers in the study were under pressure to process a large volume of cases under time constraints and subject to numerous distractions, so the choice of an accessible channel is understandable. In general, time constraints appear to be an influential parameter in information behavior as asserted in Savolainen's [28] study on the temporal context of information seeking which concluded that 'time available for information seeking significantly affects it' (p. 118).
Furthermore, Gertsberger and Allen [16] also claimed that the information channels that are easier to use (one of the elements of accessibility) will be used more frequently than less easy to use channels. More recent work has supported the premise of ease of use. These studies part from the premise that informal channels are easier to use, and therefore more accessible. As Green [29] pointed out, the low cost of informal contacts weighs favorably on behalf of pursuing information sources outside the formal bibliographic apparatus. Several studies [5, 6, 30, 31] determined that social scientists depended on informal channels, such as consulting colleagues and experts for much of their information, and did not often consult library catalogs or librarians. Skelton [6] further affirmed that like scientists, social scientists regard informal personal contacts as highly valuable. Leckie et al. [25] reported that among professionals, oral communication and reliance on co-workers' knowledge are predominant.
Following these findings, Anderson et al. [13] in a recent study about the channel selection criteria of aeronautical engineers' information behavior, contended that information seekers choose information channels that are easily accessible and prefer informal or interpersonal over print or formal carriers. However, Anderson et al. [13] claimed that when personal contacts have been exhausted, the engineer will turn to print carriers and a different pattern will appear. Once the engineer has turned to library sources for information, the perceived contribution of the channel to the work at hand was the determinant factor and not its accessibility. In other words, at a macro level of analysis, the 'least effort principle' appears to apply; however, when using formal or printed channels the engineer will choose the channel that he perceives will help him finish the task. Two recent studies report an intertwined relationship between the accessibility and the quality of the information channel. In Dewald and Silvius's [32] study of business faculty satisfaction with web versus library databases, participants reported that the web's ease of use and timeliness contributed to its heavy utilization. However, overall satisfaction with library databases was higher due to their accuracy and format. Fidel and Green's [33] study on the perception of accessibility of information sources of engineers claimed that the distinction between the accessibility of the information channels and the quality of the information they contain is blurry at times. This study found that although familiarity with an information channel was the most frequently cited reason for its use 'one may turn to a familiar source to save effort, but also because one knows the source is likely to have the information of the desired quality' (p. 574). Furthermore, participants graded 'irrelevant information' as the second most important barrier in the use of documentary sources.
Other studies have challenged Gertsberger and Allen's [16] findings. Orr [34] argued that the quality of the information is the most important consideration in selecting an information source. He felt that the evidence of cost minimization is due to a situation where the people who are being studied are faced with a set of information channels that are equivalent to each other in the probability that they will provide the information required. When the probability is that the alternatives are equal, then the source with the lowest cost will maximize the cost-benefit ratio of the process. Culnan [22] asserted that task complexity might influence the selection process by increasing the use of less accessible sources and Klobas [35] claimed that as physical access to information becomes more widespread it seems reasonable to expect users to distinguish between sources on the basis of quality rather than accessibility. She based this fact on Auster and Choo's [36] study of Canadian publishing firms that challenges Allen's [18] findings. This study found that the use of information is positively correlated with perceived quality measured in terms of its relevance and reliability. In a more recent study on information behavior of women working in IT professions Marton and Choo [37] found a strong relationship between the perceived quality of information channels and their use. This relationship was attributed to the need of women in IT professions to overcome information overload by using those information channels that can provide them with the most relevant information.
Swanson [15] asserted that information channel selection might be situational. In his study on the use of 10 management reports, Swanson found that in the case of management reports, information use could be explained in part by the value attributed to information. Swanson explains his findings in two ways. First, the demand for information obtainable from these reports may be more differentiated than their supply. Second, the ability of one source to substitute for another is rather low, since reports are seen to be authoritative in their domains. In Gertsberger and Allen's study [16] , which involves interpersonal channels, demand for information may be less differentiated and channel substitutability may be relatively high.
Jewish studies scholars are yet to be extensively investigated as information users. In a recent study, Bronstein [38] provided a general account of the information seeking behavior of Jewish studies scholars in Israel. The study found that these scholars used books (82%) and journals (73.3%) more frequently than other information channels, not only as primary sources of information but also as a starting point for tracking citations to other materials in a contextual framework. Furthermore, this study reported that exchange of information with other scholars, either by email or personally in conferences or meetings, was the third most frequently used information channel after books and journals with 50.4% of participants reporting frequent communication with other scholars as a way of obtaining information. The information channels least used were electronic reference materials (13.3%) and electronic journals (7.4%). In general, printed channels were favored over their electronic equivalents. When searching for information, Jewish studies scholars preferred to browse the stacks rather than search bibliographic databases because browsing provided them with the opportunity for serendipitous discovery. This group of scholars regarded the library and its resources as their main source of information, one that provided them with the bulk of scholarly information resources and served as the starting point for research and teaching purposes. However, although a central source of information, the library was perceived by the scholars as a supplier of already identified information rather than as a means by which to identify new information.
The purpose of the present study was to reach an understanding of the process of information channel selection of Jewish studies scholars based on two theoretical frameworks, the 'cost-benefit ratio' that focuses on the quality of the information provided by the channel and the 'least effort principle' that focuses on the accessibility of the channel; and to determine which parameter, the quality of the information channel or its accessibility, was the decisive one when selecting an information channel.
Methodology
The present study examined two issues related to the use of information channels by Jewish studies scholars. First, it tried to understand Jewish studies scholars' choice of information channels according to the two theoretical frameworks proposed in the literature. Second, it isolated the obstacles that researchers encounter in their routine information activities and it tried to understand the effect these obstacles have on the users' choice of channel.
The understanding of the information seeking behavior in the case of Jewish studies scholars is of particular importance since they have yet to draw the attention of the researchers studying information behavior. The choice of Jewish studies scholars as subjects for this study was motivated by the following reasons. First, as Chu [39] points out, research on information needs and uses in the humanities has been conducted based on the assumption that all disciplines within the humanities are the same and that all findings may be generalized across disciplines. However no empirical data supports this assumption. Needed are studies that support this assumption. Needed are studies that address each specific humanities discipline to identify the differences, if any, that may exist and to isolate the special needs of scholars within each discipline (p. 248).
For this reason, and because there is a dearth of research concerning the information behavior of Jewish studies scholars, the investigators believed that a study of the information behavior of these scholars was of great importance.
Jewish studies includes the following departments that represent most humanities fields of study: (1) Biblical studies, (2) Talmud (Jewish law), (3) History of the Jewish people, (3) Hebrew literature, (4) Hebrew language, (5) Jewish thought, (6) Land of Israel studies and (7) Jewish philosophy. This study was administered in two phases. The first phase consisted of a quantitative study that was administered using a structured questionnaire which was sent by email to 306 researchers from the four universities in Israel with relevant research departments. The structured questionnaire contained an explanation about the study and the address for the internet site built for the study. In order to avoid bias in using email, a print version of the questionnaire was sent a second time to all the researchers by regular mail. Every researcher received two notifications by email and a final appeal was made by telephone. Responses were received from 135 participants (59 through the internet web site and 76 by regular mail). This represents a 44.36% participation rate.
For the purpose of this study the term 'information channel' is defined as a generic information resource which can contain information in different formats (e.g. books, journals/e-journals, printed or electronic reference materials, printed or electronic abstracting and indexing databases) as opposed to an 'information source' which refers to a specific information resource (e.g.
Review of Biblical Literature).
The second phase consisted of a qualitative study in which 25 researchers from different academic departments in the researchers' university were interviewed. Four participants from each department were randomly chosen from the scholars that participated in the first phase of the study; however, only one scholar from a 'Land of Israel studies' department agreed to be interviewed.
To further understand the information channel selection, the present study wanted to determine the relationship between the amount of use of an information source and the constraints the researcher encountered when using the resource. The aim of this analysis was to understand if researchers will use an information channel even if they encounter limitations in the process. These limitations included:
1 monetary costs involved in getting access to the information needed; 2 distance, when the information resource is available only at a distant locality; 3 unfriendly interface, or what Culnan [24] described as 'understandability' of the resource; 4 time to receive access to the information source, for example, books that need to be loaned through inter-library loan or purchased overseas.
For the purpose of this study, eight channels of information were defined, four informal: (1) colleagues in the department, (2) colleagues outside the department, (3) professional conferences, (4) discussion groups on the internet; and four formal: (5) computerized databases, (6) professional journals, (7) printed materials, (8) internet sites.
Findings
The study aimed at examining the relation between the amount of use of the information source and the difficulties that researchers encounter when using it, and whether a researcher would use an information channel despite the limitations. Participants in the study were asked about the difficulties or obstacles they encounter when using the different information channels and how these difficulties affect the use of the particular information channel in order to understand to which of the two theoretical frameworks their choice of channel conforms. Analysis of the data showed that the largest percentage (83.1%) of participants encountered difficulties when using maps. More participants (80.1%) reported difficulties with printed reference materials than with electronic reference materials (69.9%). The situation with electronic and printed journals is the reverse -a higher percentage of participants reported having difficulty using electronic journals (73.5%) compared to those using printed journals (53.7%).
In order to ascertain if there is a relation between the type of difficulty and the frequency of use of a given channel, a t-test analysis was performed. Table 2 presents means and standard deviations for participants who reported facing difficulties using the different information channels compared to those who reported no difficulty.
Findings in Table 2 show that the frequency of use of most information channels was not affected by the obstacles encountered in the seeking process, with frequency affected only in the case of manuscripts and conference proceedings. In the case of manuscripts, the average frequency of use by participants who reported having difficulties is lower (M = 3.40) than the average frequency of use of participants who reported having no difficulties (M = 4.38). In the case of conference proceedings, the results show a reverse influence -the more difficulties encountered, the more the frequency of use rose.
In order to characterize the different difficulties stipulated in the questionnaire, Table 3 presents the percentage of participants that reported encountering each of the four types of difficulties (time constraints, distance, monetary cost, and usability of the channel) for each of the information channels.
As seen in Table 3 , a higher percentage of participants reported that distance is the most common difficulty they encounter in their use of printed channels, while unfriendly interfaces is the difficulty more frequently reported in the use of electronic channels.
In the quantitative study, only four possible obstacles were investigated: monetary cost, time, unfriendly interface, and distance. However, during data analysis in the qualitative phase of the study, other obstacles emerged from the interviews -information overload or technical difficulties, language barriers, and difficulties accessing information.
The cost of acquiring information did not seem relevant for the majority of the participants. Only one participant expressed his concern about the monetary costs of research during the interview:
Cost is certainly an issue for me. First of all, photocopying manuscripts is very expensive; they are cheaper in microfiche but harder to read. Second, at the publication stage the costs are very high, especially when translation is needed. The time that researchers have to wait to get hold of a copy of a book or an article was an obstacle investigated in the first phase of the present study, but it did not turn out to be significant for participants at that point. Once the interviews were analyzed only two participants referred to time as an obstacle when searching for information, each one with a different connotation:
Sometimes getting hold of a copy of an article or waiting for a book loan from other libraries may take a long time. But if the article or the book is important to my research then it's worth the wait.
The difficulty for me is the time it takes me to interpret manuscripts. Even though I know palaeography […] it still takes me a long time to interpret a manuscript.
What was defined as unfriendly interface in the quantitative section of the study, was expanded to include the difficulties that researchers face when facing information overload or technical difficulties when working with computers or searching databases:
Sometimes you get overloaded with information, and it's difficult to know which of the results is relevant to what you're looking for, what I should order through inter-library loan. The sorting process is a difficult and long process, it's also a problem when you don't find anything in the search and you don't know if you didn't find anything because there's no information on the subject or because you don't know how to search for it.
Electronic journals are difficult to use, you have to download or print the articles and sometimes the internet connection is bad or the printer is broken or my children need the computer. I'd rather take a book and read it. I'm old fashioned in that way.
One of my main difficulties in using electronic resources is Aleph's 1 unfriendly interface, the union catalogues, ULI 2 and ULS 3 can only be searched through the web interface and there are some types of queries that could only be asked in the text interface. For example, there are some cuts I can't make in the web interface, like when I search for a combination of two words through the option 'find' and in the text interface you get four groups of answers that can be combined. Also, [in the previous text interface] the passage from page to page was faster, you didn't waste time with all the unnecessary images that don't help and only overloaded the work.
Language barriers appeared as a significant obstacle in the qualitative phase of the study. Jewish studies scholars have to work with materials in many languages, and for most scholars this represents an obstacle especially when the item is central to their work. Difficulty accessing information was another obstacle that emerged from the interviews. In their study of the information behavior of social scientists, Meho and Tibbo [40] pointed out that getting access to information appeared to be a major concern, and this seems true for the participants in the present study. Therefore, accessibility is presented as an obstacle rather than as an information strategy. Access to information includes getting hold of, or access to, materials or sources participants needed. This means finding their way around library materials, databases and catalogues, locating misplaced material, and getting to the library when it is open.
For some reason [in the university central library] the books from the series Studies in the Texts of Desert of Judah 4 are not catalogued as belonging to one series so they are not together on the shelf, they are dispersed around under different subjects downstairs in the open shelf. If you ask me how to improve the access to information in my field, these books should be catalogued together as a series and moved upstairs to the reading room. It is a simple matter that could improve the situation for research on the Dead Sea scrolls 5 in my university.
Library hours are a problem for me. Many times I manage to get to the library but I can't check out the book I need. In the United States libraries are open until midnight so students know that they can be there all day and half the night. I read somewhere that a university is a group of buildings around a library; I'd like to see this thought implemented at my university.
It would be a great help if electronic databases were classified by subjects. Right now, when I need to make a search I have to go through a list of databases listed alphabetically and many times it's hard to know exactly what each database contains. Instead, I'd like to be able to enter a keyword or subject and get a list of relevant databases, or maybe just grouping databases by subject will suffice.
Scholars encounter many different obstacles in their search for information but in most cases they manage to overcome these obstacles in order to advance their work.
Discussion
The main issue addressed in the present study is the rationale behind the Jewish studies scholars' choice of information channels as a test case of humanities scholars' information behavior. The literature explains this matter by two distinct theoretical frameworks. The first principle, the 'least effort principle', asserts that people will select an information channel based on the principle of least average rate of probable work. Conversely, the second framework, the cost-benefit ratio, proposes that information seekers assess the expected benefits and costs of using an information channel, and use this assessment as a basis for selecting an information source. In order to understand the underlying principle behind the participants' choice of information channels, participants were asked to indicate the obstacles they encounter when using the different information channels and whether these obstacles affect their use of these channels. Findings from the structured questionnaire showed that, in general, participants' information channel use was not affected by the obstacles encountered in the information seeking process. Analysis of the interviews revealed that the quality of the information was the decisive factor in choosing an information channel. This conclusion contradicts the findings from other studies on engineers' [18, 19] , students of library science and MIS consultants' [24] , and health care professionals' [25] use of information channels. According to these studies, people prefer to use information channels they perceive as most accessible, namely, the ones that require the least amount of effort on their part.
In contrast, this finding does coincide with Orr's [34] study on utilization of libraries by scientists and with Anderson et al.'s [13] study on the information seeking behavior of aeronautical engineers. Both studies conclude that the quality of the information is the most important consideration in selecting an information source and users will choose the information channel that is easiest to use or more accessible only when faced with channels that are equivalent to each other. Jewish studies scholars are not the only group of academics that present this type of information behavior pattern. Stieg [41] reported that for historians, convenience of use was irrelevant when choosing an information channel as 'they would use whatever they needed to use' (p. 551). In a follow-up study, Stieg and Chernigo [42] confirmed that historians participating in their study were asked whether quality, availability, or ease of use most affected their choice of an information channel. Most participants reported that quality was the most important consideration in the selection of an information channel. According to the authors, historians 'seem willing to exert themselves to obtain what they regarded as necessary' (p. 410).
The first parameter investigated in the structured questionnaire was the monetary cost of using an information channel. All but one participant did not see this as an obstacle, and this person complained about the high cost of photocopying. However, this issue seems to be discipline related since several studies reported monetary cost as a significant barrier in the usage of an information channel. Meho and Tibbo [40] , who studied the information behavior of social scientists, reported that lack of funds limited participants' access to the field and to archives, thus affecting their research. Borgman et al. [43] reported that for geography faculty members the monetary cost of acquiring primary source data represented a barrier to the use of these materials in teaching. In Westbrook's [44] study on the information needs of women's studies scholars, problems obtaining material were mentioned as a significant difficulty when deciding to use a specific information channel.
Another parameter investigated in the structured questionnaire was the amount of time needed to acquire an information item (e.g. book, copy of an article). In both the qualitative and quantitative phases of the present study, this parameter was not found to affect the information seeking process. These findings concur with those in Marton and Choo's [37] study that showed that for women working in information technology professions the time it took to contact an information channel did not influence its usage.
The impact of obstacles on participants' choice of information channels was further investigated in the semi-structured interview guide administered in the qualitative phase of the study. Participants were asked to talk freely about the obstacles they encountered while looking for information, and about the extent to which these obstacles influence their decision to use an information channel. Several obstacles were revealed as a result of the analysis of the data from the interviews. The first obstacle is related to what was defined as unfriendly interface in the quantitative phase of the study, and was expanded in the qualitative phase to include both the difficulties of facing information overload and technical difficulties when working with computers or searching databases. For example, in the structured questionnaire, 40% of participants complained about having trouble accessing electronic journals, and 39% complained about having difficulties with unfriendly interfaces. The same complaints also appeared during the interviews. It seems that slow internet connections, outmoded computers, printing problems, and other technical difficulties are common complaints in other studies that investigated the use of information channels [45] [46] [47] [48] . Melgoza et al. [49] and Culnan [24] cited ease of use as an important consideration when searching for information electronically.
An additional element included in this category was the issue of information overload, which appeared in the interview transcripts as a major obstacle. Much has been said [49] about the overabundance of information that users in general and researchers in particular face. For the Jewish studies scholars who participated in this study, the vast amounts of information available presented a major difficulty, especially when trying to evaluate the quality of sources on the internet. Overabundance of information, and lack of tools to assess its quality, also plague IT professionals [37] , scientists [47] , journalists [50] , social scientists [4] [5] [6] [7] women's studies scholars [44] and other humanities scholars [42, 46] . Findings from the present study and from other studies [44, 46] have led to the conclusion that both the technical problems and the issue of information overload can be alleviated, if not solved, with better guidance and training.
The second obstacle discovered during the analysis of the interviews was the language barrier. Jewish studies scholars have to work with materials in many languages. However, participants made it clear that language problems would not deter them from using an information channel they found central to their work. Dealing with materials in different languages was also an issue for participants in Mahapatra and Panda's [50] study of the information seeking behavior of journalists.
The third obstacle, and the one that appeared to be most central, was the accessibility of the information channel. Access to information includes getting hold of, or gaining access to the materials or sources participants need, finding their way around library materials, databases and catalogues, locating materials that are misplaced, and accommodating library hours. Meho and Tibbo [40] identified access to information as an information strategy. However, for participants in the present study getting access to information appears to be a major concern, and therefore this study regards accessibility as an obstacle rather than a strategy. Accessibility of information channels was an issue even before the advent of electronic information. In her 1976 study on the use of personal collections, Soper [51] affirmed that physical accessibility is an important predictor of use of information sources, and it affects the selection of citations which are indicators of this use. In a more recent study on the use of electronic texts by Australian scholars, Sukovic [52] stated that access to materials, particularly primary materials, has always been a major concern for humanities scholars. Historians who participated in Stieg and Chernigo's [42] study reported that inadequate access to materials was a major concern when looking for information. Scholars complained about their library not having a good newspaper collection, not subscribing to crucial databases, or not having enough coverage of old materials. Engineers that participated in Fidel and Green's [33] study considered accessible those channels that provided them with information quickly.
Accessibility measured in travel distance was a third parameter in the structured questionnaire, and was found to be relevant only for printed sources. Of the participants, 46% reported time as an obstacle when trying to get hold of archival documents, 49% reported distance as an obstacle when trying to get a copy of conference proceedings, and 41% reported distance as an obstacle when trying to get a copy of a book or an article in a distant location. Accessibility, as the expected level of effort required to use a particular information channel, is cited by Culnan [24] and Melgoza et al. [49] as a major predictor of information channel use. The lack of precise terminology, of semantic variations, and of retrospective coverage as obstacles to the accessibility of information channels are not peculiar to the information environment of Jewish studies scholars, and are present in literature on the subject of information needs and behavior [44, 52] . Different authors explain this lack of accessibility in various ways. Sukovic [52] sees the reason for this lack of semantic responsiveness in the fact that online databases are designed on the same principles for scientists and humanities scholars. According to Green [29] , humanities scholars' unique use of vocabulary, in which a single term can have several related meanings, often proves problematic for literature retrieval. As noted in previous sections, browsing the bookshelves is a very important information strategy used by Jewish studies scholars. Consequently, when scholars have trouble finding their way around materials in the library, the access to these materials is hindered. Stone [8] and Watson-Boone [53] argued that humanities scholars are more affected by the movement of library materials around the library, or by the fact that material was removed to remote storage, than scholars in other academic fields.
Although the participants' information seeking process is not obstacle free, findings in this study show that Jewish studies scholars' choice of information channels conforms to the cost-benefit theory, that is, the perceived quality of the information provided by that channel is the decisive parameter in the scholars' choice.
Conclusions
In order to understand the underlying principle behind scholars' choice of information channels, participants were asked about the obstacles they face when searching for information. Four obstacles were stipulated in the structured questionnaire: (1) cost; (2) distance, when the item can only be found at a distant location; (3) unfriendly interface; (4) time that it takes to get hold of a copy of the desired item. A negative correlation was found between a reported difficulty in using a particular information channel and the reported frequency of use of that channel. In other words, the difficulty that a scholar might encounter in using an information channel will not influence the scholar's choice and use of that particular channel. This finding is particularly relevant in the present age in which the quality of the information available over the internet has become a central issue in the provision of information services. Although the accessibility and ease of use of the information channel are still important parameters in the selection process, this study has shown that Jewish studies scholars still choose the information channel based on the quality of the information provided by that channel. However, it is important to acknowledge that this finding can be discipline related, therefore directly connected to the scholarly requirements of this population and to the interpretative nature of humanities work.
In summation, the present study is of significance to the investigation of information seeking behavior since it furthers the understanding of the rationale behind the users' choice of information channels. This understanding can then be utilized in the creation and development of information channels and services that will assist humanities scholars in their quest for information. 
